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Call for urgent support to European NGOs assisting refugees

Dear President, Dear Commissioners,

Among the many recent development with the Russian invasion of Ukraine, one of the few
sources of solace we have found was the overwhelming and heartwarming response of the EU
citizens and civil society in the face of the Ukrainian refugee crisis.

Hearts and arms were opened, but so were ample networks of volunteers all throughout the four
main receiving countries, Hungary, Poland, Romania, and Slovakia, and beyond. On Facebook
and Telegram groups, via email, Instagram, Whatsapp, Viber or other means, people are
organising, donating, offering shelter, food, clothes, medicine and assistance, transport and
almost everything else those fleeing the deadly Russian invasion.

Often all this is done with little or no coordination or support from local authorities. Generally,
this wave of solidarity has plugged gaps in the capacities of local, national and European
authorities to deal with the sudden, massive influx of refugees.

We are concerned however of the sustainability of these support networks for a longer term
action, as well as the need for their adequate coordination. Resources are spent, for example,
for foodstuff that is above the current needs, and become lost in the momentum. Other needs
are harder to meet, for example matching humans and material resources with the places and
recipients that need them.
Better coordination is also needed in identifying and making the best use of experts on care,
assistance to children, translators, logisticians and others.

Furthermore, many of the NGOs involved will run out of of resources at this rate or are at risk of
losing financing from usual financing grants because of the overall crisis.



We therefore call on the European Commission to :

● Identify and propose sources of financing for EU CSOs assisting Ukrainian refugees;

● Consider ensuring that AMIF (The Asylum, Migration and Integration Fund) is adapted
urgently to contain calls for grants for CSOs assisting Ukrainian refugees;

● Work with Member States to ensure adequate coordination between CSOs and
government authorities but also between civil society organisations themselves, at local
but also EU level, with the best interest of refugees in mind.

An added benefit of this initiative is the fact that any steps taken will be useful both for the
duration of this current crisis but also raise the capacity of EU to deal with refugee waves in the
future.

We remain at your disposal for further cooperation on this topics and, as the voice of citizens in
the EU, are firmly committed to ensuring that the European Union is and remains the space of
freedom, democracy, tolerance and safety that refugees seek.
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